
PWSRCAC – Volunteer Social Media Policy Guidelines 
 
PWSRCAC respects volunteers’ personal online social networking and internet use. However, 
volunteers’ online presence can affect PWSRCAC’s reputation. Volunteers should use common 
sense and good judgment when posting or sharing material on social media. The information may 
become public and be available for a long time, even if the post is not published publicly. 
Consequences may include, among other issues, negative publicity, regulatory attention, and 
confidentiality concerns. 
 
These guidelines are meant to create volunteer awareness of how their online activity can affect 
PWSRCAC. Social media is broadly understood for purposes here to include any and all user-
generated online media (e.g. blogs, wikis, message boards, chat rooms, social networking sites, etc.). 
These guidelines shall be reviewed with all volunteers upon their approval, and with all new 
volunteers as part of their introductory orientation. 
 
Please contact PWSRCAC’s Director of External Communications or Executive Director if 
questions arise or if volunteers encounter situations on social media in relation to PWSRCAC that 
threaten to become antagonistic or result in press inquiries. 
 
The following principles apply to professional and personal use of social media when referencing 
PWSRCAC: 

• Volunteers will adhere to all PWSRCAC policies and Strategic Plan core values when using 
social media in reference to PWSRCAC. PWSRCAC’s policies prohibiting harassment apply 
online. Although not limited to this list, the following types of content are inappropriate:  

o profanity;  
o misleading, inaccurate, defamatory, libelous, or harassing content;  
o promoting, fostering, or perpetuating discrimination;  
o pornographic or linking to pornographic content;  
o solicitations of commerce;  
o conducting or encouraging illegal activity;  
o violating copyright, trademark, or other intellectual property laws;  
o harming the goodwill or reputation of PWSRCAC; or 
o creating a hostile environment within the organization.  

• Postings to PWSRCAC sites in violation of the social media policy or these guidelines will be 
removed and the author notified.  

• When referring to PWSRCAC, volunteers should strive to show respect for their audience, 
identify themselves as a volunteer of PWSRCAC when appropriate, and be judicious about 
what they write. Volunteers are personally responsible for the content they publish on social 
media. Volunteers should not post information that can be interpreted as representing or 
speaking for PWSRCAC.  

• Quick responses are often misunderstood. Pause, review, and consider how others may 
construe your message. When in doubt, do not post. Humor may not translate as intended. 
Volunteers should not publish, post, or release any information that is considered 
confidential or not public, or any private information relating to an employee, stakeholder, 
or other associate of PWSRCAC.  



• When posting in relation to PWSRCAC, volunteers should get appropriate permission 
before referring to or posting images of current or former employees, volunteers, and other 
stakeholders. This includes posting photos of the Valdez Marine Terminal, spill drills or 
exercises, other industry and regulator facilities or events, or real spills, if the photos were 
taken through nonpublic, Council-related access.  

• When posting material about PWSRCAC, its employees, or stakeholders, volunteers should 
use their best judgement to avoid being either inappropriate or harmful.  

• New social media sites created in the name of PWSRCAC will only be created by 
PWSRCAC staff. 

Volunteers who violate PWSRCAC’s social media policy or these guidelines may be subject to 
removal from their standing position with PWSRCAC.  
 


